
 Do you have high employee turnover? 

 Are customers not paying? 

 Tired of dealing with the troubled accounts? 

 Trouble finding the right collection tools? 

 Just want out of the business but do not know how you are going to continue servicing 

your accounts without selling for pennies on the dollar? 

info@flexpathcapital.com 

Phone: (727) 287-6895 

Use our 20 plus years of experience to help guide you. 



• Customer Service: 

 - Customer service is first and foremost the most important aspect of our services.  

• Receiving Payments: 

 - The payments received will be recorded on each account. A report will be provided on the amount of payments 

   received for each account. This report can be provided on a weekly or monthly basis.  

• Collections: 

 - Our experienced collection staff will call delinquent accounts daily. Calls on a daily basis is key to collection success. 

• Ease of mind & much more! Call us for details! (727) 287-6895 

 

Nationwide Service!  



• Conduits - Receivables are worked daily by our staff and we service from loan creation to satisfaction, including 
deficiency collections. Conduits represent a full outsourcing of all functions of our client's business, excluding loan 
underwriting and marketing. 

 
• Bulk transfers - Bulk transfers generally represent total outsourcing of all functions. The owner of the receivables 

may or may not the originator of the loans, every new servicing assignment is customized and managed through a 
dedicated client management team and a single point of contact. 

• Third-party – Only the FlexPath Capital, Inc name and brand are utilized. This is often the case when FlexPath 
Capital, Inc  is the servicer for portfolios in which the prior servicer is exiting the business. FlexPath Capital, Inc was 
built to be a third-party servicing operation. We are not a lender ourselves but concentrate 100% of our efforts on 
your clients.  

• National coverage – FlexPath Capital, Inc. services receivables in all 50 states, covering a broad base of obligors. 
FlexPath Capital, Inc has a team of employees that specialize in a variety of title loan knowledge.  

• Training – Every FlexPath Capital, Inc employee who interacts with obligors receives extensive training that in-
cludes a review of applicable laws and regulations. All employees are required to participate in regular update/
refresher training programs. 

• Employee Incentive Programs – We offer a monthly bonus for our employees when they collect for you! The bo-
nus is based on individual performance. Performance levels are established monthly and are set based on our client’s 
expectations and the performance trend of the portfolio (taking seasonality and other factors into consideration). We 
measure and reward our employees based on productivity, delinquency and quality tracked in our employee score-
card. 


